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SERMEHMATE 202 % (Gallup)

Organizations with high engagement outperform others by as much as 202%

BREREIHRZFELE Ht/ATIE 19 % (Towers Perrin-ISR)

Companies with a highly engaged workforce improved operating income by 19.2% over a 12 month period,
compared with low engaged employees who saw operating income decline by 32.7% over the same
period. Towers Perrin-ISR 2006

EEBABRINNFRO L 208 ARNE TEE—/#% 8 T5480% (Temkin Group)
Highly engaged employees are 480% more committed to helping their company succeed and 30% less
likely to take a sick day. Temkin Group

2IMEAKE T B R —A% B T{K87% (Corporate Leadership Council )
Engaged employees are 87% less likely to leave the organization than the disengaged. The costs of
replacing a single employee can be equal to their annual salary. Corporate Leadership Council 2004

BESRAENE T F9SERREXE2.69K;
HZRAENESTAIZ 6.19K (&) - (Gallup)

Engaged employees in the UK take an average of 2.69 sick days per year: the disengaged take 6.19 days.
Gallup Organisation 2003
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